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Respondents 

96 wŜǎǳƭǘǎ ŀƴŀƭȅǎŜǎ 

19 wŜǎǳƭǘǎ ŜȄŎƭǳŘŜŘ ŘǳŜ ǘƻ ǘƘŜƳ ōŜƛƴƎ ŜƛǘƘŜǊ 
 ŘǳǇƭƛŎŀǘŜǎ ƻǊ ƛƴŎƻƳǇƭŜǘŜ 

44 

41 

11 

Figure 1: 5ŜƳƻƴǎǘǊŀǘŜǎ ǘƘŜ ƎŜƻƎǊŀǇƘƛŎŀƭ 

ƭƻŎŀǝƻƴ ƻŦ ǘƘŜ ǊŜǎǇƻƴŘŜƴǘǎ ōȅ ǊŜƎƛƻƴ 
Figure 2: 5ŜƳƻƴǎǘǊŀǘŜǎ ǘƘŜ ǊƻƭŜ ƻŦ ǘƘŜ 

ǊŜǎǇƻƴŘŜƴǘǎ ƻŦ ǿƛǘƘƛƴ ǘƘŜƛǊ Ŏƭǳō 



To what extent do you agree with the following statements? 

Service and values 

Over the last 12 months, how would you rate the service your 

club has received from Volleyball England  

Figure 3: LƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ŀǾŜǊŀƎŜ ǎŎƻǊŜ κмл ŀŎǊƻǎǎ ŀƭƭ ǊŜǎǇƻƴŘŜƴǘǎ ƛƴ 

ŀƴǎǿŜǊ ǘƻ ǘƘŜ ŦƻǳǊ ǎǘŀǘŜƳŜƴǘǎ  

Figure 4: LƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ǊŜǎǇƻƴǎŜ ǊŀǘŜ ƛƴ ŀƴǎǿŜǊ ǘƻ ǘƘŜ ŀōƻǾŜ ǉǳŜǎǝƻƴ 



Stakeholder Satisfaction 

Satisfaction level of Volleyball England services? 

Top reasons for a high score  

мύ wŜǎǇƻƴŘŜŘ ǿŜƭƭ ǘƻ ǎǳōǎǘŀƴǝŀƭ Ŏǳǘǎ 

нύ 9ŀǎȅ ǘƻ ƎŜǘ ǎǳǇǇƻǊǘ 

оύ .ŜƴŜŬǧŜŘ ŦǊƻƳ ǇǳōƭƛǎƘŜŘ ƎǳƛŘŀƴŎŜ 

Top reasons for a low score 

мύ 5ŜǘŀŎƘŜŘ ŦǊƻƳ ±ƻƭƭŜȅōŀƭƭ ŎƻƳƳǳƴƛǘȅ 

нύ ±ƻƭƭŜȅōŀƭƭ 9ƴƎƭŀƴŘ Ƙŀǎ ƭƛǧƭŜ ƛƳǇŀŎǘ ƻƴ ǘƘŜ Ŏƭǳō 

оύ 5ƻŜǎƴΩǘ ŦƻŎǳǎ ŜƴƻǳƎƘ ƻƴ ƎǊŀǎǎ-Ǌƻƻǘǎ  

Overall 

Satisfaction 

5.53 

Figure 5: LƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ŀǾŜǊŀƎŜ ǎŎƻǊŜ κмл ŀŎǊƻǎǎ ŀƭƭ ǊŜǎǇƻƴŘŜƴǘǎ ƛƴ ŀƴǎǿŜǊ ǘƻ 

ǘƘŜ мс ǎǘŀǘŜƳŜƴǘǎ  

Figure 6: 5ŜƳƻƴǎǘǊŀǘŜǎ ǘƘŜ ŀǾŜǊŀƎŜ 

ǎŀǝǎŦŀŎǝƻƴ ǎŎƻǊŜ ŀŎǊƻǎǎ ŀƭƭ ǊŜǎǇƻƴŘŜƴǘǎ κмл 

Figure 7: 5ŜƳƻƴǎǘǊŀǘŜǎ ǘƘŜ ǎŜƭŜŎǘŜŘ Ƴƻǎǘ ŎƻƳƳƻƴ ǊŜǎǇƻƴǎŜǎΦ  ¢ƘŜ 

ǉǳŜǎǝƻƴ ǇǊƻǾƛŘŜŘ ǉǳŀƭƛǘŀǝǾŜ ǊŜǎǇƻƴǎŜǎ ǿƘƛŎƘ ƘŀǾŜ ōŜŜƴ ǎǳƳƳŀǊƛǎŜŘ 



Website 

Have you visited the website in the last 6 

months? 

How would you rate the Volleyball 

England website? 

Reason Number 
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Why did you visit the website? 

Top positive responses 

мύ 9ŀǎȅ ǘƻ ƴŀǾƛƎŀǘŜ 

нύ ¦ǎŜŦǳƭ ŀƴŘ ƛƴŦƻǊƳŀǝǾŜ 

оύ DǊŜŀǘ ŀǊǝŎƭŜ ŦŜŀǘǳǊŜǎ 

Top negative responses 

мύ bƻǘ ǎŜǘ ƻǳǘ ǿŜƭƭ 

нύ /ƻƳǇƭŜǝƴƎ ǘǊŀƴǎŀŎǝƻƴǎ ƛǎ ǇǊƻōƭŜƳŀǝŎ 

оύ ¢ŜŎƘƴƻƭƻƎȅ ƛǎ ŘŀǘŜŘ 

Figure 8: LƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ǊŜǎǇƻƴǎŜ ǊŀǘŜ ƛƴ 

ŀƴǎǿŜǊ ǘƻ ǘƘŜ ŀōƻǾŜ ǉǳŜǎǝƻƴ 

Figure 9: LƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ǊŜǎǇƻƴǎŜ ǊŀǘŜ ƛƴ ŀƴǎǿŜǊ 

ǘƻ ǘƘŜ ŀōƻǾŜ ǉǳŜǎǝƻƴ 

Figure 10: 5ŜƳƻƴǎǘǊŀǘŜǎ ǘƘŜ ǎŜƭŜŎǘŜŘ Ƴƻǎǘ ŎƻƳƳƻƴ ǊŜǎǇƻƴǎŜǎΦ  ¢ƘŜ ǉǳŜǎǝƻƴ ǇǊƻǾƛŘŜŘ 

ǉǳŀƭƛǘŀǝǾŜ ǊŜǎǇƻƴǎŜǎ ǿƘƛŎƘ ƘŀǾŜ ōŜŜƴ ǎǳƳƳŀǊƛǎŜŘ 

Figure 11: LƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ǊŜǎǇƻƴǎŜ ǊŀǘŜΦ  ¢ƘŜ ǊŜǎǇƻƴǎŜǎ 

ƘŀǾŜ ōŜŜƴ ǎǳƳƳŀǊƛǎŜŘ ŀƴŘ ŎƭǳǎǘŜǊŜŘ ōŀǎŜŘ ƻƴ ǘƘŜƳŜǎ 



Does well 

Is there anything that you think Volleyball England does well? 

Figure 12: LƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ǊŜǎǇƻƴǎŜ ǊŀǘŜ ǘƻ ǘƘŜ ŀōƻǾŜ ǉǳŜǎǝƻƴΦ ¢ƘŜ ǊŜǎǇƻƴǎŜǎ ƘŀǾŜ ōŜŜƴ  ǎǳƳƳŀǊƛǎŜŘ ŀƴŘ ŎƭǳǎǘŜǊŜŘ ƛƴǘƻ ƪŜȅ ǘƘŜƳŜǎ 



DoesnΩt do well 

Figure 13: LƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ǊŜǎǇƻƴǎŜ ǊŀǘŜ ǘƻ ǘƘŜ ŀōƻǾŜ ǉǳŜǎǝƻƴΦ ¢ƘŜ ǊŜǎǇƻƴǎŜǎ ƘŀǾŜ ōŜŜƴ  ǎǳƳƳŀǊƛǎŜŘ ŀƴŘ ŎƭǳǎǘŜǊŜŘ ƛƴǘƻ ƪŜȅ ǘƘŜƳŜǎ 

Is there anything that Volleyball England doesnΩt do well? 



Ways to improve 

Figure 14: LƭƭǳǎǘǊŀǘŜǎ ǘƘŜ ǊŜǎǇƻƴǎŜ ǊŀǘŜ ǘƻ ǘƘŜ ŀōƻǾŜ ǉǳŜǎǝƻƴΦ ¢ƘŜ ǊŜǎǇƻƴǎŜǎ ƘŀǾŜ ōŜŜƴ  ǎǳƳƳŀǊƛǎŜŘ ŀƴŘ ŎƭǳǎǘŜǊŜŘ ƛƴǘƻ ƪŜȅ ǘƘŜƳŜǎ 

If there was one thing that Volleyball England could do to improve its service to your club, what would it be? 


